
 

 

   

 

 

Saturday, May 9 
 

Sunday, May 10 
 

Monday, May 11 Tuesday, May 12 Wednesday, May 13 

 

Arrivals 

Check into The Palace 

Hotel 

 
 

 

Welcome Hospitality  

Location: Chez Madrid 

 

Breakfast Buffet at 
Leisure – Included at The 

Palace Hotel 

Breakfast Buffet at 
Leisure – Included at The 

Palace Hotel 

Breakfast Buffet at 
Leisure – Included at The 

Palace Hotel 

 
 

Breakfast Buffet at 
Leisure – Included at 

The Palace Hotel 

 
Business Session and 

Group Lunch –  
(Pinnacle Recipients and all 

Guests welcome) 
11:00 a.m. – 1:00 p.m. 

 

 
Group Experience in 

Toledo, Spain 

   Depart the Hotel at  

9:00 a.m.  

 

Return to the Hotel  

by 6:00 p.m. 

 

 

Individual Experiences 

• Tapas Cooking Class 

• Walking Tour with Prado 
Museum  

• Walking Tour with Royal 
Palace 

• E-bike Ride through 
Retiro Park  

• Flamenco Dancing Class 

• Tuk Tuk Adventure 

• Optional Day at Leisure  
 

  

Departures throughout 

the day  

 

 

 
 
 

Optional Activities or 
Afternoon at Leisure 

 

 

Dinner at Leisure  

 
Awards Gala Dinner 
6:30 p.m. – 10:00 p.m.  

 
 

 
Group Dine-around or 

Dinner at Leisure 
 

      
Farewell Fiesta 

Depart the Hotel at 
5:00 p.m. for  

Farewell Dinner 
 

Return to the Hotel by 
10:00 p.m. 

  


