
Privacy Policy for InTimeFix

Introduction
Welcome to InTimeFix, a dynamic platform designed for long distance drivers, mobile
mechanics, repair shops, towing providers, carrier companies and partners. This Privacy
Policy details how we collect, use, and protect the data of our users and service providers
to deliver personalized repair quotes and efficient connections.

Information Collection
● Personal Information: When you sign up to our service or update your profile, we

collect personal information such as your name, email address, contact number,
and vehicle details.

● Location Data: For effective service, we may require access to your geographical
location to connect you with nearby service providers.

● Notifications: To provide fast and efficient interaction, the app requires access to
send notifications to your device.

● Usage Data: We collect information on how you interact with our services, including
repair requests, selections, and interaction patterns.

● Referrals Data: We collect information on who referred you to our service as well as
how many users invited using your referral links to provide you with referral links
performance statistics.

● Payment Information: For services requiring payment, we may collect transactional
details for processing payments.

Use of Information
The collected information is utilized to:

● Connect drivers with service providers.
● Facilitate communication and transaction between parties.
● Improve and personalize the user experience.
● Prefill data to the input forms.
● Enhance the efficiency of service provision.
● Process payments and manage accounts.
● Develop new features and services.
● Conduct analytics and market research.

Data Sharing and Disclosure
● Service Providers: Sharing user request details with relevant service providers.
● Legal Compliance: We may disclose information if required by law.
● Business Transfers: In mergers or business transfers, user information may be part

of the transferred assets.
● Aggregate Data: We may share aggregate or de-identified data for industry

analysis, demographic profiling, and other purposes.
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Data Security
InTimeFix implements robust security measures to protect your information. However, we
remind users that no electronic transmission or storage is 100% secure.

User and Provider Rights
Every user has rights to access, rectify, or delete their personal information. Please
contact us for any such requests.

Third-Party Services
Our platform may contain links to third-party websites or services. We are not responsible
for the privacy practices of these entities.

Changes to Privacy Policy
We reserve the right to modify this policy. We will notify users of significant changes and
update the effective date.

Contact Us
For questions or concerns about our privacy practices, contact us at
support@intimefix.com or Discord.

Effective Date
This policy is effective as of 03.20.2022.
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